[Ipunoxenne Ne 1
K npukazy no MJIOVY «Jlerckuii cag Ne 20»
ot 13.07.2017 Ned6-01 o.n.

HOJIOKEHUE

0 MOpsi/IKe paccMOTpeHHs 00OpallleHuii rpakIaH B
MYHUIIUNIAJTbHOE 00pa3oBaTe/ibHOe yupe:xkaenue «Jlerckuii cag Ne 20»
r. PoctroBa, SIpociaBckoii odacTu

1.001mme MoJI0KEeHU S

1.1.Hacrosmee IlonokeHre o OpsiKe pacCMOTPEHHsT 0OpaIieHu i Tpakaad B MyHHUITMITATIbHOE 00pa-
3oBaresibHOe yupexaenue «Jlerckuii cag Ne 20» r. PoctoBa, SAlpocnaBckoii oomnactu (nanee — JIOVY)
pa3paboTano B cooTBeTcTBUU ¢ DeaepanbabiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsinke pac-
CMOTpeHust oOpaieHuid rpaxaan Poccuiickoit ®eneparum».

[TonoxxeHneM peryJupyroTcss MPaBOOTHOUIEHUS, CBSI3aHHBIE C peaiM3alued TpakIaHUHOM PO
3akperuieHHoro 3a HuUM Konctutyuueir PO npaBa oOpaieHusi B opraibl MECTHOTO CaMoOyIIpaBiie-
HUSl, yCTAHABIMBAETCA MOPSAIOK PACCMOTpPEHHs oOparieHuii rpaxaaH B aamuHuctpanuio JOVY.

1.2. Opranuzanust paboTel ¢ oOpalieHusIMH rpaxaaH B aqmuHucTpanuio [JOY Bexercs B cooT-
BercTBUM ¢ KoHcturynuein PO, « @eaepanbhbiM 3akoHOM OT 02.02.06 r. Ne 56-®3 «O mnopsnke pac-
CMOTpeHusl oOpameHuid rpaxkiaan POy, Ycerabom JIOY u Hacrosmmm [lomoxxeHuem.

1.3. YcranoBnennsnii HactosimuM [losioskeHHEM TOPSIIOK pacCMOTpPEHUs OOpalieHnid TpaxkIaH
pacrpocTpaHsieTcss Ha Bce OOpalleHusl Tpak[aaH, 3a HUCKIIOYEHHUEM OOpalleHuil, KOTOphIe MOJIeKAaT
PaCCMOTPCHHIO B HHOM TIOPSIZIKE, YCTAHOBJICHHOM ()eepaIbHBIMU KOHCTUTYIIMOHHBIMU 3aKOHAMH U
WHBIMU (eepalIbHBIMU 3aKOHAMH, a TaKXKE IHCEeM, HCIOTHEHHBIX Ha O(UIMATBHBIX OJIaHKaX ydpe-
KICHUM, OpraHu3alunid, NPEINpUATUNA, MOANUCAHHBIX UX PYKOBOAUTENSIMH, YIOJHOMOYEHHBIMU Ha
TO JIMIIaMHU, KOTOPbIE PacCMaTPHUBAIOTCS B MOPSAKE, YCTAHOBICHHOM JJisi OOIIeH KOpPpPeCHOHIECHIUH.

1.4. YcranoBnenublii HactosumM [lomoskeHrneM MOPSIOK PACCMOTPEHUS OOpalleHui TpaKaaH
pacmpocTpaHseTcsl Ha MPaBOOTHOIIEHUS, CBS3aHHBIE C PACCMOTPEHHEM OOpalleHWid WHOCTPAHHBIX
rpaxaaH U Ml 0e3 rpa)KAaHCTBA, 3a UCKIIOUEHUEM CIIy4aeB, YCTAHOBJICHHBIX MEXKIYHApPOIHBIM J0-
roBopoM Poccuiickoii @enepauuu uinu ¢eaepaibHbIM 3aKOHOM.

1.5. [Ipu paccmoTpeHun oOpallleHus] HE JI0IyCKaeTcs pasIilallleHUe CBEJICHUMN, COJepKaIluXcs B
oOpallleHuy, a Tak)Ke CBEICHUH, KacarolMXCcs YacTHOM JKU3HHU IpaxlaHuHa, 0e3 ero cornacus. He sB-
JISieTCs pasrialleHueM CBEACHMI, CoJIepKalluxcs B 0OpalleHiH, HalpaBlieHne TUChbMEHHOro obpaiie-
HUS B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CAMOYIPABJICHUS WU JOJDKHOCTHOMY JIMIY, B KOMIIEe-
TEHIUIO KOTOPBIX BXOAMT PEIlIeHUE TIOCTABICHHBIX B 0OpaIlleHHE BOITPOCOB.

1.6.Anmunuctpamus JJOY cuctemMatuueckd aHaIM3UpyeT M 0000IIaeT oOpalleHus Tpak/iaH,
coJiepKalirecss B HUX KPUTUYECKHE 3aMeuaHusi, C LEJbI0 CBOEBPEMEHHOTO BBISBICHHS M yCTpaHe-
HUS IPUYUH, TOPOXKJIAIONINX HAPYIICHHE TPaB U OXPAHAEMBIX 3aKOHOM HHTEPECOB I'PaK/IaH.

2. IlpaBo rpaxaaH Ha o0paieHHe

2.1. T'paxmane HMEIT TMpaBO oOpamatbCs JHUYHO, B YCTAaHOBIEHHOW Qopme, a Takxke
HaMpaBlIATh WHIUBUAYATbHBIE W KOJUIGKTHBHBICE MHUChbMEHHBIE oOpaimieHus B agMuHuctpanuio JOY
00 TOJDKHOCTHBIM JIUIIAM.

2.2. 'paxmane peanm3yloT IpaBO Ha OOpalieHne CBOOOTHO M TOOPOBOJIBHO, HE HapyIlas IpaB



Y CBOOOJIBI JIPYTHX JIMII.

2.3. ®opma obparieHus TpaKJaHaM1 BEIOMPAETCS CaMOCTOSITENBHO.

2.4. PaccMOoTpeHHe OOpallleHUi Tpak/IaH OCYIIECTBISIETCS OECIUIaTHO.

2.5. Ilpu paccmoTpennn oOpamieHus B anMuHUCTpanuio JIOY rpaxaaniH UMeeT MpaBo:

- [IpeacTaBnsaTh NONOJHUTENbHBIE TOKYMEHTBI U MaTepHalibl, 1100 o0pamaThcs ¢ Mpocb0oit 06
UX UCTPEOOBAHHH.

- 3HAaKOMHUTHCSI C JOKYMEHTAMHU U MaTepUalaMH, KacalOIIUMHUCI PACCMOTPEHUS OOpaIIcHWs,
€CIIM 3TO HE 3aTparuBacT IpaBa, CBOOOJBI U 3aKOHHBIC HHTEPECHl JAPYTUX JIMII, €CIIM B YKa3aHHBIX
JOKYMEHTaX W MaTepHaliax He COJEP)KATCS CBEICHHS, COCTABIISIFONINE TOCYAAPCTBEHHYIO WM HWHYIO
oxpansiemylo (¢efepaibHbIM 3aKOHOM TailHy.

- [lomyyaThs NHCHMEHHBIN OTBET IO CYLIECTBY IOCTaBJIEHHBIX B OOpallleHue BOIPOCOB, 3a MC-
KJIIOYEHHUEM CIIy4aeB, yKa3aHHbIX B I.1.5.4, 5.8 Hacrosmero llonokeHuss yBegomiieHHE O Iepeaj-
pecali MHUCbMEHHOTO OOpalleHHs] B rocylapCTBEHHbIE OPraHbl, OpraH MECTHOTO CaMOYIPaBJICHUS
WIN JODKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOAHMT pEIICHHWE TOCTaBICHHBIX B oOpaIe-
HUU BOIIPOCOB.

- OOpamarbest ¢ kamoOoOl Ha MPHHIATOE 1O OOpAIeHWIO0 pelleHrue WM jackcTBue (0e3nen-
CTBHUE), a TAKXKE C 3aABJICHUEM O MPEKPAIICHUN PACCMOTPEHUsT OOpaIeHUSI.

3. TpeGoBanuss K MUCLMEHHOMY OOpalIEHUIO

3.1. B nucbMeHHOM OOpalleHuH TpaKAaH B 00A3aTeNbHOM TMOPSAIKE YKa3blBa€TCsSd HAaUMEHOBA-
HUE aIMUHUCTpANUH, Ju00 haMuiIHs, MMs, OTYECTBO COOTBETCTBYIONIETO JOJDKHOCTHOTO JIWIA WA
€ro JOJDKHOCTH B aamuuuctpamuu IOV, a takke cBOKW (aMUIMIO, WM, OTYECTBO, TOYTOBBIN aJI-
pec, 1o KOTOPOMY JOJKCH OBITh HAIlPaBJICH OTBET, YBEJAOMJICHHE Iepeajpecanuyd OOpalicHus, W3-
JlaraeT CyTh TNPEJIOKCHUS, 3asBICHUS WIIU JKaJOObl, CTABUT JIMYHYIO IOJAIHKCH U JATY.

3.2. B cmydae HEOOXOAMMOCTH B TOJTBEPIKICHUE CBOUX JOBOJOB TPAXKIAHHWH IO MMMCHMEHHO-
My OOpallleHHI0 MpuiaraeT AOKYMEHTHI U MaTepuaibl JHUOO UX KOMHH, KHUKKU U OPUTHHAJBl HMHBIX
JOKYMEHTOB, MPUJIOKEHHBIE K OOpaIleHHUsIM, BO3BPAILAIOTCS 3asBUTENSM IO MX MPOCKOeE.

3.3. OOpamenue, mocrynusiiee B Aqmuuuctpauuo JOY  mo wuHOpMalMOHHBIM CHCTEMaM
o0IIero MONb30BaHUA, MOMJICKHUT PACCMOTPEHUIO B MOPSJIKE, YCTAaHOBIEHHOM HactosumMm [loro-
JKEHUEM.

3.4. 'pakaHuH HaNpaBIsSET CBOE MUCHMEHHOE OOpalleHHe HEMOCPEJICTBEHHO Ha MMs 3aBe-
nyromieit JIOY nnm ero 3amecturesnei, B KOMIETEHIIMM KOTOPHIX BXOJUT PEIICHHE MOCTABIEHHBIX B
oOparieHuu BOTIPOCOB.

3.5. [lucekMeHnHOE OOpalieHne MOUICKUT O00sA3aTeTBbHOM perucTpaluy B TEUCHHE TPEX JTHEH C
MOMEHTa TOCTYIUJICHUSI.

Bce mocrynmaromue B agmuHucTpanuio JJOY nuckMeHHBIE OOpalleHus] TpaxaaH MPUHUMAIOT-
Csl, YYUTBHIBAIOTCS, PETUCTPHUPYIOTCS. PerucrpalMoHHBI WHAEKC OOpallleHus TpakIaH YKa3bIBaeT-
Cs B TMCBMEHHOM OOpaIlleHWH, KOTOPBIH CTaBUTCS B HUXKHEM IIPABOM YTJIy TEPBOTO JIUCTA.

3.6. [Tucema TpakJIaH C MOMETKOW «JIMYHO» TIOCJE IPOUYTEHUS aapecaToM, B ClIydae, €Clid B
HUX CTaBATCSI BOMPOCHI, TpeOyromnme oQUIMaIbHBIX OTBETOB, IMEPEHAAOTCS Ha PErHCTPalUI0 B yCTa-
HOBJICHHOM TIOPSIJIKE.

3.7. [TucekmeHnHOe oOpalieHue, cojepiKaliee BOMPOCHL, PEIIEHUE KOTOPHIX HE BXOAUT B KOM-
nereHunio agMuHuctpanuu JIOY, MOANIeKUT Mepechbulke B TEYEHUE CEMHM JHEH CO JIHS perucrpa-
MU B COOTBETCTBYIOUIMN OpraH WJIM COOTBETCTBYIOLIEMY JOKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO
KOTOPOTO BXOJMT DPEIICHUE TMOCTABICHHBIX B OOpAIIEHWH BOMPOCOB, C YBEIOMIIEHHEM TpakJaHUHA
0 mepeajipecaliiii ero oOpalleHus, 32 UCKIIOYeHHeM ciydas, yKa3aHHOro B ILIL. 5.4, 5.8 Hacrosmie-
ro Ilonoxenus.

3.8. 3ampernaeTcss HaMPaBIATh KATOOBI TPAKIAH HAa PACCMOTPEHHUE TEM JOHKHOCTHBIM JIMIIAM



agmuauctparuu JIOVY, pemenue wim neiicteue (0e37eiCTBUE) KOTOPBIX 00KayeTcs.
4. PaccMoTpeHnue oOpaiieHuii rpaiaH, MOAr0OTOBKA OTBETOB

4.1. O6pamenue, noctrynupiiee 3aBeayromiei JJOY, momaiexur o0s3aTeIbHOMY PaCCMOTPEHUIO.

4.2. Yuer, peructpanys, XOJ PacCMOTPEHHUS OOpalleHus TPaKIaH OCYIIECTBISIOTCS 3aBEIy-
IOILEH C 3aHECECHUEM B )KypHaJ IIpUEMA.

4.3. 3aBenyromuii JIOVY:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pAacCMOTpeHHe oOpalueHus, B
cllydae HEOOXOIMMOCTH — U C y4acTHEM I'pak/laHWHa, HAPAaBUBILIETO OOpalieHHE;

- 3alpaliMBaeT HEOOXOIMMbIe MJi PacCMOTPEHHUs oOpalleHus AOKYMEHTbl M MaTepualibl B
JIPYTUX OpraHax W y APYruxX MNpeINpUATUN U OpraHu3aluil ropoja, 3a UCKIYEHHEM CYAO0B, OpraHOB
JO3HaHMSI U OPTaHOB MPEIBAPUTEIHLHOTO CIEICTBUS;

- MIPUHHAMAET MEpPhI, HAMPABIICHHbBIC HAa BOCCTAHOBIICHHE WJIM 3alIUTy HAPYIIECHHBIX IIPaB,
cBOOO/ M 3aKOHHBIX HMHTEPECOB I'PaKIaHUHA;

- Ja€T MHCbMEHHBIE OTBETHI 10 CYLIECTBY ITOCTABJIEHHBIX B 0OpallleHUU BOIIPOCOB;

- YBEJIOMJISIET TPakJlaHWHA O HaIlpaBJICHUU €ro oOpallleHusi Ha pacCMOTpPEHUE B APYroil oprax
WIN JpyTrue NpeanpusThs U OpraHu3aldd Topoja B COOTBETCTBHH C UX KOMIIETEHIHEH.

4.4. YupexneHus, OPeIUpUITHS W OpraHU3allid pailoHa IO HANPaBIEHHOMY B YCTaHOBJICHHOM
nopsanake 3ampocy 3asenymomero JJOY, paccmarpuBaromero ooOpaiieHue, oOs3aHbl B TedyeHue 15
JHEH MperoCTaBlATh JOKYMEHTBHl M MaTepuasbl, HEOOXOIUMBbIE AJii PAacCMOTPEHUs OOpalieHus 3a
HCKJIIOYEHUEM JIOKYMEHTOB U MaTEpUajOB, B KOTOPbIX COJAEPKATCA CBEIEHHUS, COCTABISIOLIUE TOCY-
JApCTBEHHYIO WM OXpaHSeMYI0 (QenepaabHbIM 3aKOHOM TailHy, H JJIs KOTOPBIX YCTaHOBJEH OCO-
ObIil TIOPSIOK TPETOCTABIICHHUS.

4.5. OtBetrsl Ha OOpaleHus rpak/aH, MpuciaHHbie Ha uMs 3aBeayromero JJOY, rotosTcs Ha
OnaHKe y4YpexaeHus 3a MoAnuchio 3aeaytomiero J1OY u peructpupyroTcs B KypHaie.

7.6. OTBETHI JOJDKHBI COAECPkKATh KOHKPETHYIO M YETKYI0 MH(QOpPMAIIMIO TI0 BCEM BONpPOCaM, IO-
CTaBJICHHBIM B OOpalleHuy TpaxaaH. Eciu 3asBUTENIO JaH OTBET B YCTHOHU (hopMe, TO B MaTepuanax,
MPUJIOKEHHBIX K OOpallleHHI0, JTOJDKHO OBITh 3TO yKazaHo. Eciam maercs mMpoMeEKyTOYHBIA OTBET,
TO YKa3bIBAa€TCs CPOK OKOHYATEIBHOTO PEUIEHUs MOCTABJIEHHOTO BOIPOCA.

OTBeTHI, TOJATOTOBJICHHBIE HA OCHOBAHHMH TIPABOBBIX JTOKYMEHTOB, JOJKHBI COJEPKATh PEK-
BHU3UTHI ATUX JIOKYMEHTOB C YKa3aHHEM JaThl U HAUMEHOBAHWSI.

OTBeT Ha KOJIJIEKTUBHOE OOpallleHHEe OTIIpaBJIIeTCs Ha UMs MEPBOrO IOJIUCABIIETO €ro Juila,
€CJIM B IUCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIEKUT JaTh OTBET.

OtBer Ha oOpaienue, noctynusiiee B AnMmunuctpanuo JJOY no uHGOpMalMOHHBIM CHCTE-
MaM OO0IlIero MOoJb30BaHUs, HAMPABJISAETCS MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpallleHHUU.

4.7. ObpaiieHus TpaxaaH MOCIe MX PACCMOTPEHHUs HCTIOTHHUTENSMU BO3BPAILAIOTCS CO BCEMH
OTHOCSIIIIUMHUCA K HUM MaTepuaiamu 3aBeayromero JJOY, koTopeiii dopmMupyeTr aena, B TOM YHCIE
C OTBETOM 3asBUTEJNIIO B CiIydae, €CJIM J1aBajoch IMOpy4YeHHE HH(OOPMHUPOBATh PYKOBOJCTBO O PE3Yib-
TaTax pPacCMOTPEHUS.

4.8. TlopsiIOK BU3UPOBAHMS TIOJTOTOBIICHHBIX OTBETOB Ha OOpaIICHHs TpakJIaH 3a MOJIHCHIO
3aBenytomeit JIOY u ero 3amectTureneid yCTaHABIMBAETCS CIEAYIOIIUN:

Ha BTOPOM JK3EMILISIpe OTBETA 3asBUTEIIO B JIEBOM HIDKHEM YTIIy YKa3blBaeTcsl (haMuIUs U TOJ-
MUCh UCTIOTHUTEIISA, HOMEP ero ciykeOHoro TenedoHa, a TakKe MPOCTABISIOTCS BHU3bI PYKOBOIUTENECH,
y4acTBOBABIIINX B MOJATOTOBKE OTBETA, C pacIIU(PPOBKON (HhaMUITHIA.

4.9. Ha xaxmoMm oOpallleHHuH Moclieé OKOHYATeTFHOTO PEIISHHs U er0 UCIIOJIHEHUS JI0JDKHA OBITh
OTMeTKa 00 ucronHeHun «B jemno», gata v TU4Has MOAMKCH JIOJDKHOCTHOTO JIMIA, TMPHUHSBIIETO 3TO
pemienue. [lpennoxenus, 3asBICHUS U KaloObl, KOMIMHM OTBETOB Ha IpakaaH (OPMHUPYIOTCS B JI€JO B
COOTBETCTBHUU C YTBEPKIAECHHOW HOMEHKJIATYPOU JIeI.



5. [lopsinok paccMOTpeHHsI OTAeJbHBIX OOpaleHuit

5.1. Obpamenus rpaxaad, nocTynuBimme 3apenytomemy JIOY w3 cpencts maccoBoit mHGOP-
Malliy, pacCMaTPUBAIOTCS B MOPSAKE M CPOKH, MPEIyCMOTpEHHbIe HacTosimuM [lomoxxeHuem.

5.2. B cimydae ecny B MMUCbMEHHOM OOpallleHUH HE yKa3aHa (aMuiIus TpakKIaHWHA, HApaBUB-
1ero oOpaleHne U NOYTOBBIA aApec, 10 KOTOPOMY JIOJKEH OBITh HAaIpaBJIeH OTBET, OTBET Ha oOpaiie-
HUe He aaetcs 3apenyrouieit JIOY, npuHuMaercs pemeHue o CiucaHuy JaHHOTO oOpameHus «B nemoy.

5.3. Eciin B ykazaHHOM 0OpalieHuH COAEpKaTcs CBEICHHsSI O IMOJIrOTaBIMBAEMOM, COBeEpIIae-
MOM WJIHM COBEPILIEHHOM MPOTHBONPABHOM JESHUHU, a TAKXKE O JIMIE, €ro MOArOTaBIMBAIOLIEM, CO-
BEPILAIONIEM WJIM COBEPIIMBIIEM, OOpallleHUE MOJJISKUT HANpPaBIECHUIO B OpraH B COOTBETCTBUU
C €ro KOMIIETEHIINEH.

5.4. OOparieHre, B KOTOPOM OOXKallyeTcsi CyneOHOe pellleHHe, BO3BPAIIACTCS TPAKIAHUHY C
pa3bsICHEHHEM MOpsKa 00)KaJOBaHUS JAHHOTO CyleOHOTO PEIICHHS.

5.5. [Ipy mosiydyeHMH MUCBMEHHOTO OOpalieHHsi, B KOTOPOM COJIEpKaTcsl HELEH3ypHBIE, OCKOp-
OWTeNbHBIE BBIPAKECHUS, YTPO3bI JKU3HHU, 370POBBI0 MIIM MMYIIECTBY JOJDKHOCTHOTO JIMIIA, a TaKXkKe
YJICHOB €r0 CEMbH 3aBENYIOLIMU BIPaBe OCTAaBUTHh OOpaleHue 0e3 OTBEeTa IO CYIIECTBY IMOCTaBJICH-
HBIX B HEM BOIIPOCOB M COOOIIUTH IPaxJIaHUHY, HAllpaBUBIIEeMY oOpalleHrue, O HeJOIMYCTUMOCTH 3J10-
yIoTpeOICHHs] MPaBOM.

Pemenue o cnucanuu gaHHOTO OOpanienus «B neno» u HampaBieHUH COOOIICHUS 3asSBUTENIO O
HEJOMYCTUMOCTH 3JI0yNOTpeOIeHUsT MpaBOM MPUHUMAETCS U MOAMUCHIBaeTcs 3aBenyromuM OV unu
3aMECTHTEIIEM.

5.6. B cmyuae, ecnm TEKCT MHCHBMEHHOTO OOpalIeHWsS HE IOJJAeTCs MPOYTEHUIO, oOparie-
HUE HE MOJJICKUT HAINPABICHUIO HA PACCMOTPEHHE W OTBET HA HETo He JaeTcs. 3asBUTEN0 00 3TOM
cooOmraercsi, ecnu ero (aMuwiIMs ¥ MOYTOBBIM ajpec IMOANAIOTCS MpodTeHHio. PemeHue o cruca-
HUM JTaHHOTO oOpamieHus «B neno» u cooOUeHnH 3asBUTENI0 MPHHUMAIOTCS W MOAMUCHIBAIOTCS 3a-
BEIYIOIIUM WJIH 3aMECTUTEIIEM.

5.7. OOpaieHust TpaxKaaH, MOCTYNHBIIKE OT OJHOTO M TOTO K€ JIMIA IO OJHOMY U TOMY K€
BOMPOCY, €CIM CO BPEMEHH I0JIaud MEepBOro oOpalleHHs MUCTEK yCTaHOBJIEHHbIM HacTtosmmMm [lo-
JIOKEHUEM CPOK PACCMOTPEHHs] WIM 3asBUTENb HE COTJIACEH C MPHUHATHIM IO €ro OOpalIeHHI0 pe-
IIICHAEM, CUMTAIOTCS TIOBTOPHBIMHU.

[Ipu paboTe ¢ MOBTOPHBIMU OOPALICHUSMH JCIONPOU3BOAUTENH (HOPMHUPYET AETIO C YKE UMe-
IOIIMMHUCS TOKYMEHTaMH [0 OOPAICHUsIM JTAHHOTO 3asiBUTEIIS.

He cumTarorcs mOBTOpPHBIMU OOpAIEHHUs OJHOTO W TOTO K€ 3asABUTENS, HO TI0 PAa3HBIM BOIIPO-
cam, a Tak’k€é MHOTOKpPATHbIE — TI0O OJJHOMY U TOMY K€ BOIIPOCY B ClIy4ae, €Clid MPUUYHUHBI, MO KOTO-
pPBIM OTBET MO CYLIECTBY IOCTaBJIEHHBIX B OOpAIIEHUH BOIPOCOB HE MOT OBITh JaH, B MOCIEIYIO-
meM OBLIM yCTpaHeHBI, TPaKJaHWUH BIpPaBe BHOBbL HAIMpaBUThH oOpamieHue 3apenyroreit JJOY.

5.8. B cnyuae ecnu B MUCHbMEHHOM OOpAIllEHUH TPaKIaHIMHA COICPKUTCS BOIPOC, HA KOTOPBII
€My MHOTOKPATHO JIaBaJICh MUCHMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3M C PaHEe HANPaBJICHHBIMH 00-
paleHsIMH, U TIPU 3TOM B OOpaIeHUH HE TIPUBOJISATCS HOBBIE JTOBOJBI WM OOCTOSATENBCTBA 3aBEIY-
romuit JIOY BmpaBe NpUHATH pemieHne 0 0€30CHOBATEILHOCTH OYEPETHOTO OOpaIieHus W MpeKparie-
HUM TIEPENUCKU C TpakAaHWHOM. O JaHHOM pEIICHUH YBEIOMIISIETCS TpaXkKIaHWH, HallPaBUBIIHHA 00-
paieHue.

5.9. B ciyuae ecii OTBET IO CYIIECTBY ITOCTABICHHOI'O BONPOCa B OOpaIIeHUH HE MOXKET OBITh
naH 0e3 pa3IiallieHus CBEACHHM, COCTABISIIOIIMX OXpaHseMyo (heepaabHbIM 3aKOHOM TaifHy, Tpaaa-
HUHY, HalpaBUBILIEMY OOpalleHue, COOOIAeTCss O HEBO3MOXKHOCTH JIaTh OTBET I10 CYIIECTBY B CBSI3H C
HEJOMYCTUMOCTBIO pa3TialleHus] YKa3aHHBIX CBEICHUI.

6. Cpoxu paccMoTpeHHsi oOpanleHMid W yBeJdOMJIEHHE 3asiBUTeJei



6.1. O6pamenus, noctynuBiue 3aBenyromniemy JJOVY, paccmatpuBaroTcs B CpPOK O OJHOTO Me-
csilla €O JTHS MX PETHCTPAINH, €CIIM HHOW CPOK (MEHBIINH) HE YCTAaHOBJIEH PYKOBOAMTEIEM JHOO €ro
3amectureneM. OOpalieHus, He TPeOYIOIIHEe MOTOTHUTEIBHOTO U3yYeHHS W TPOBEPKH, paccMaTpUBa-
toTcst Oe3otnaratenbHo. O pe3ynbraTax pacCMOTPEHHS YBEIOMIISIOTCS 3asBHTEIH.

6.2. B UCKIIOUHTEIBHBIX CIydasX PYKOBOAMTENb BIPABE MPOIUTh CPOK PACCMOTPEHHS 00pa-
meHust He 6osee yeM 3a 30 gHEW, yBEAOMHUB O MPOJUIEHUH CpPOKa €ro pacCMOTPEHHs TpakJaHWHA,
HampaBuBIIero ooOpamienue. [Ipoanenue cpoka oGoOpMIISETCS HCIOIHUTEISIMA HE MEHEE Y4eM 3a MSTh
THEW 10 UCTEUYEHUS] CPOKa PACCMOTPEHHsI OOpaIICHHUS.

7. Opranu3amusi padoTbl 10 JUYHOMY TpPHEMY TIpPazkaaH

7.1. I'padux u nopsiiok muyHOro npuema rpaxzaad B IOV ycranaBnuBaeTcs pyKOBOAUTEIIEM.

7.2. llpy NTUYHOM TIpUEME TPAXITAHUH TPEIBIBISICT JOKYMEHT, yIOCTOBEPSIONIMA €ro Iud-
HOCTb.

7.3. Ilo Bompocam, HE BXOISIIMM B KOMIIETEHIUIO 3aBenyromiero JJOY, 3asButensM peko-
MEH/YETCS OOpaTUTHCS B COOTBETCTBYIONIUE OPTaHBI, YUPEIKIACHUS, OpraHU3aIUH.

7.4. Bo BpeMsi 3amucu Ha MPUEM 3aBEAYIOIIMN 3aMONHIET >KypHAI JUYHOTO MpUeMa rpak/a-
HuHa (dhopMa mpuiiaraercs), B KOTOPYIO 3aHOCUTCS cofiepKaHue oOpallleHHus TpakJaHWHA Ha JTUYHOM
npHeMe, a TAaKXKE PE30JIOLHUs BEOYyLIEro MpHUeM, ¢ MOpyYeHUEM IOJLKHOCTHoMY nuny. [Ipu HeobOxo-
JUMOCTU Tpa)kIaHaM IMpeajiaraeTcsi U3JI0KUTh CYTh BOIPOCA B MHUCbMEHHOM Buje. [lucbmenHoe 00-
palieHue B 3TOM ClIydae PETUCTPUPYETCS U pacCMaTPUBACTCS B YCTAHOBJICHHOM MOPSIKE, a B XKypHa-
ne genaercss otMeTka «OCTaBJIEHO 3asBJIEHUE» U JaTa pPErucTpanuu.

B cinywyae ecnm u3l10KE€HHBIEC B YCTHOM OOpamieHu# GakThl U OOCTOSATENLCTBA SIBISIOTCS OYe-
BUJIHBIMH W HE TPEOYIOT JIOMOJHUTEILHON TPOBEPKH, OTBET HA OOpaIeHUE C COTIACHS IpaKIaHNHA
MOXKET OBITh JIaH YCTHO B XOJI¢ JIMYHOTO IMPHUEMa, O YeM JICJIAeTCsl 3aIliCh B KypPHAI JIMYHOTO TIpHEeMa
rpaxaaHuHa. B ocTanpHBIX cly4asx JaeTcs MHUCHMEHHBIM OTBET MO CYIIECTBY MOCTABIEHHBIX B 00pa-
LIEHUU BOIPOCOB.

7.5. IIpu mOBTOPHBIX 0OpAIIEHUAX TOJOUPAIOTCS HMEIOIINECsS MaTepUalbl MO ey 3assBUTEIIS.

7.6. B xone nu4HOrO MpreMa rpakJaHuHy MOXKeT OBbITh OTKa3aHO B JaJbHEHIIEM paccMOTpe-
HUU OOpalleHus], €CIM €My paHee ObUI JaH OTBET MO CYILECTBY ITOCTABJIEHHBIX B 00pallleHuH BOPOCOB.

8. PaGoTa ¢ o0pameHnsiMH, NOCTABJIEHHbIMU Ha KOHTPOJb

8.1. OOparieHusi, B KOTOPBIX COAEP)KATCS BOMPOCHI, HMELMe OoJblioe 00IIeCTBEHHOE
3Ha4YeHUe, COOOIIAeTCs O KOHKPETHBIX HAPYIICHUSAX 3aKOHHBIX NPaB M HMHTEPECOB IpakaH, Kak Mpa-
B0 ctaBsaTtca Ha KOHTPOJIb.

8.2. Ha xoHTponbHbIX oOpamenusx crassrcs nometku «KOHTPOJIby u «[TOJIEXUT
BO3BPATVY».

8.3. JIoJKHOCTHOE JIMIIO — UCTIOJTHHUTENh B YCTAHOBJIGHHBIE CPOKH DPAacCMaTpPHBAET KOHTPOIb-
HOe oOpamenue, WHGOPMHUPYET O pe3ynbrarax 3aBeayromero JJOY  naubo 3amecTuTens crapiiero
BOCIIUTATENS, TOTOBHUT OTBET 3asIBUTEIIIO.

8.4. Eciin B oOpatiieHUsIX rocyJapCTBEHHBIX OPraHOB COJEpKATCs MPOChOBI MPOMH(POPMUPOBATH
UX O pe3yJbTaTaX PacCMOTPEHHUs TPa)KJaH, TO HCIOJIHUTENb TOTOBUT OTBET M M. Kak mpaBuio, 3TH
OTBeTHl mojnuchBatoTcs 3aenyroum J{OVY. 3asenyrommit JIOY Brpase NpeasioKUTh UCHIOTHUTEIIO
NPOAOIDKUTH paboTy C MPOBEJACHUEM JONOJHUTENbHBIX MPOBEPOK WM TOCIE MOJANUCAHUS OTBETa
CIMcaTh MaTepUaibl MO pe3ylbTaTaM pPaccMOTpeHus oOpaiieHus «B nemnoy.

8.5. O0Opamene cunMTaeTcs MCIIOJTHEHHBIM WM CHUMAETCS C KOHTPOIIS, €CIM PAacCMOTPEHBI Bce
[IOCTaBJIEHHBbIE B HEM BOIPOCHI, MPHUHATHl HEOOXOJUMBIE MEpHI, 3asABUTENSAM [aH OTBET.



8.6. [lucrMeHHbIe OOpaleHns, Ha KOTOpBIC JAIOTCS MPOMEXKYTOUYHBIE OTBETHI, C KOHTPOJIA
He cHUMaroTcs. KOHTposb 3aBepmiaeTcsi TOJIBKO TOCJIE BBIHECCHHS U MPHHSTHS UCUEPITBIBAIOIINX
Mep M0 pa3pelIeHHIO TPEITIOKCHHS, 3asBICHU, XaTOObl. PemeHne o CHATHU C KOHTPOJISI PUHUMA-
et 3aBenytomas JJOVY.
8.7. KoHtponbHble oOpaleHus: TOJDKHBI COIEPKaTh KOHKPETHYIO M YETKYI0 WH(POPMALHUIO IO
BCEM BOMPOCaM, ITOCTABIICHHBIM B OOpAIICHUSIX TPak/IaH:
- €CIIU CPOKH PACCMOTPEHUS MPOJICHBI, TO JAODKHBI OBITh YKa3aHbl MPUYUHBI U OKOHYATEIhHAS
JaTa pacCMOTPEHHUS, TT0 UCTEYCHUH KOTOPOU OyIeT JOMOIHUTEIBHO COOOIIEHO O MPOICTaHHON paboTe;
- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asABUTENb B TOW WJIM UHOH Gopme MpOrnHPOPMHUPO-
BaH O pe3yJIbTaTax PacCMOTPEHHS,
- OTBET 3asBUTEIIIO TIOJIMCHIBACTCS PYKOBOIHUTEIICM,;
- K OTBETY NPUKIIAJBIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpaIICHUsI TPaKJaHHHA, €CIM Ha HEM
crout mrtamn «I1OJJIEXXUT BO3BPATVY».

9. KoHTpoJib 32 co0.10leHueM TNOPAIKA PaccMOTPeHUsi odpaeHuii

9.1. JIomKHOCTHOE JIMIO B MIpe/esiaX CBOSH KOMIIETEHIIMH OCYIIECTBISIET KOHTPOJIb 3a COOII0-
JICHUEeM TMOpsJIKa paccMOTpeHHs oOOpallleHud, aHaJu3upyeT cojepKaHue, MOCTYHAIoUIMX obpaiie-
Huil 1 undopmupyert 3apenyromiero JJOY o HapylIeHUSIX HCHOIHUTENbCKOMN TUCIUTUTMHEIL.

9.2. 3aBenyromuii JJOY nmpuHMMaeT Mephl 10 CBOEBPEMEHHOMY BBISIBICHUIO U YCTPAHEHUIO
MIPUYMH HapYILIEHUs MPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPaXk/IaH.

9.3. JIuna, BUHOBATHIE B HAPYIICHUU TIOPSIKA PACCMOTPEHHs OOpaIeHNi rpax1aH, H3JI0KEHHO-
ro B HacToseM [lo10%keHuu, HeCyT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOJATEIbCTBOM PO.

10. XpaHeHune MaTepuaJioB MO OOpalleHHSIM TI'PaxKIaH

10.1. 3aBenyromuit IOY ocymiecTBiIsieT XpaHEeHHE U UCIIOJIb30BaHUE B CIIPABOYHBIX U UHBIX Ile-
JAX TPeJUIOKEeHUH, 3asBICHUN U Kano0 rpakJaH.

10.2. OTBeTCTBEHHOCTh 32 COXPAHHOCTh JTOKYMEHTOB IO OOpaIleHUsIM TpakKIaH Bo3jaraercs Ha
3aBegyromero J[OY.

10.3. YcranaBnuBaeTcsl CpPOK XpaHEHUS MPEIJIOKEHUH, 3asBICHUH, XKalo0 TpaXkKIaH U JOKY-
MEHTOB, CBS3aHHBIX C UX PACCMOTPEHHMEM U pa3peuieHreM — 5 jieT. B HeoOXoauMbIX ciyyasx 3Kc-
MEPTHON KOMHUCCHEN MOKET OBITh MPUHATO pelIeHHE 00 YBEJIUYEHUH CpPOKa XPaHEHHS WM O MOCTOSH-
HOM XpaHEHUU HauOoJiee IEHHbIX MPEAJIOKEHNHN IpakIaH.

10.4. Ilo ucTedyeHUM YCTAHOBJIEHHBIX CPOKOB XPAaHEHMs JOKYMEHTBI IO MPEIOKEHUSIM 3asiB-
JEHUAM M jKajobaM TpakJaH MOJUIekaT YHHUYTOKEHUIO B COOTBETCTBUM C YTBep)KIeHHbIM Dene-
panbHON apxuBHOH ciyx60i Poccun 06.10.2000 r. IlepeuneM THMOBBIX YIPaBI€HUYECKUX JTOKYMEH-
TOB, 00pa3yloIuXcs B IEATEIILHOCTH OpPraHM3alli, C YKa3aHHEM CPOKOB XpPaHEHHUS.

10.5. XpaneHnue fen y UCTIOTHUTEINEH 3ampeniaeTcs.

10.6. OOpamiernss TpakgaH MOTYT HAmpaBISTHCS B apXHB 0€3 paCCMOTPEHUS, €CJIM B HHX CO-
JiepKaTCcsl PacCy X JA€HHUs MO H3BECTHBIM IMpoOjIeMaM WM MOJHUMAIOTCS YKe pEIIeHHbIE BOIIPOCH], HE
TpeOyromye JOMOJIHUTENBHOIO PACCMOTPEHUS, a TaKKe OECCMBICIEHHBIE IO COJEPKAHUIO.

10.7. Pemienue o cnucaHuM yka3aHHBIX OOpaiieHuid mpuHUMaeT 3aBenyromas JJOVY.



MMPMJIOXEHUE
K [lonoxeHHro 0 MOPsIIKE PACCMOTPEHUS
oOpaleHus TpakaaH B
MOV «/lerckmii cam Ne 20»
KAPTOYKA JIMYHOI'O ITPUEMA T'PAXKIAH

3aBeAyIOIEeM JAeTCKHM CaJ0M

Jara npuema

@®.1.0. rpaxxnanuna

Mecto paboThI
JomamnHuii anpec
Tenedon
Conepsxkanue yCTHOTO OOpalieHus

Pe3ynbrar paccMoTpeHust yCTHOTO OOpaIieHus TpaxaaHnHa
1.Komy oTmpaBiieHO (Pe30IrOLIHs)

2./laTa ucronHeHus

3.JlonoJHATENBHBIN KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pesynprar
6./lata, 1OKHOCTB MCIIOJIHUTENS
7.0T rpaxkiaHuHa NPUHATO NUcbMeHHoe 3asBienue (IIpunaraercs)

Bx.Ne ot « » 20 1.




